NYBJINYHASA OPEPTA (JIMHEH3UMOHHOE COITIAHIEHUE)
HAa TPEIOCTABIICHAE TIpaB HCmoib3oBaHus [Iporpamvuoro Komriekca FollowBox
Penaxuus ot «08» aBrycra 2026 rona

MNPEAMBVIIA

OO0miecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «CroTuke» (manee — «JIumensnapy), AEHCTBYIOIMNN Ha
OCHOBaHHH CBHJICTEIBCTBA O TOCYAAPCTBEHHON perucTpanny, myonnkyeT Hacrosuyro [lyommanyto odepry (nanee —
«Cornamenne, «Odeprar), aipecoBaHHYI0 HEOTPAaHWUIEHHOMY KpPYTY JIMIL, O IPEIOCTABICHUN HEUCKITIOUNTEIbHON
JIMIEH3MH Ha uctoib3oBanue [Iporpammuoro Kommekca FollowBox Ha ycloBUsIX, N3I0KEHHBIX HHXKE.

Hacrosimee Comamenne siBisieTcs myOaMYHOM odepToil B COOTBETCTBUU co crarheit 437 I'pasknaHckoro
xogekca Poccuiickoit @enepanun.

TEPMUWHbBI U OTIPEAEJIEHUA

Jlunemsuap — OOO «Crnoruke» (OI'PH 1257700171805 WMHH 9727104337), npaBooOnanarens
IIporpammuoro Kommekca.

.HI/IIIGH?)I/IEIT — (1)1/131/1%c1<06 WK IOpUANYCCKOC JIMIO, aKICIITOBABIICC HACTOALLYIO O(bepTy 1 NOJTYYMUBIICC
MIpaBO UCII0JIb30BaHUS HpOl'paMMHOFO Kowmmnexkca.

Iporpammusiii Kommieke (ITK) — Be6-cepBuc FollowBox, moctymnsiii o azapecy https://followbox.ru,
NPENOCTABIAIOMMN (YHKIMOHAT JUTI MOHUTOPUHIA CTaTyca i MECTOIONIOKEHHUS IOCHUIOK M MOYTOBBIX OTIPABICHHUI
OT Pa3IMYHBIX MapKETILUICHCOB U CIyKO TOCTABKH IO TPEK-HOMEPY.

IMoamucka — Mozienb TpeIocTaBIeHUs MpaB Ha ucnonbs3oBanue [1K, mpu koTopoit goctyn K (GyHKIMOHATY
MPEJOCTABIAETCS Ha ONPENENCHHBI MepHOA € BO3MOXKHOCTBIO ABTOMATHYECKOTO MPOAIEHUS HMOCPEACTBOM
PEKYPPEHTHBIX ILTATEXKEN.

Tapudp — coBokynHocTs ycnoBuii Iloamuckm (CpoK JEHCTBHS, CTOMMOCTb, OOBEM JOCTYITHOTO
¢dyHKIIMOHANA), BEIONpaeMast JInreH3naTtom n3 nepedns, omyonukosanHoro Ha Caifre.

PeKyppeHTHLIP'I IJIaTCXK — MCPUOAUYCCKOC aBTOMATUYCCKOC CIIMCAHUC JACHCIKHBIX CPEIACTB C 0aHKOBCKOI
KapTbl HI/IHCH?)I/IaTa B CHCT OIUIAThI OYCPCAHOI0 Nepruoaa HOJ_'[HI/ICKI/I.

Caiit — BeO-caiit JIutieH3napa, pacmonokeHHbIH 1o anpecy https:/followbox.ru

JInaneiil kabuHET — MepcoHaNBHBIHN pa3nen Jlunensuara Ha Caiite, copepskarmuii naHpopMmanuio o [Toamucke,
IJiarexax u HacTpoikax.

AKUenT — ojaHoe 1 6€30roBOpOYHOE MPUHSTHE YcIoBuil HacTosmel OQepTh ITyTeM COBEPILICHUS ICHCTBUM,
yka3aHHbIX B 1. 1.4 Comamenus.

L. MNPEIMET COITTAILIEHUA

1.1 Ilo nactosmemy Comnamenuro Jlunensuap npepocTaBisieT JluneH3wary 3a IUlaTy MPOCTYHO
(HEUCKITIOUNTENIFHYIO) JIMLEH3WI0 Ha ucronb3oBanue I[Iporpammuoro Kommiiekca B o0beMe M Ha YCIIOBHSX,
ompeziensieMblx  BolOpaHHBIM JInnensuarom  Tapudom, a Jlunenswar o0s3yercst yrurauuBarh JlumeHsuapy
JIMIICH3MOHHOE BO3HATPAXICHUE B pa3Mepe U B MOPsAKE, YCTAHOBIEHHBIX HacTosAmuM CornameHueM H
cooTBeTCTBYIOIUM Tapudom.

1.2. [IpaBa na ucnonw3zoBanue I[IK npemocraBisitorcst Jluuensuaty Ha ocHoBe Moxenu Iloamuckw,
KOTOpasi TpemoiaracT MepUoAdecKoe NpouieHue moctyma K (yakmmonamy I[TK mocpencTBoM peryispHBIX



PEKyppEHTHBIX IUIaTeXeld N0 MOMeHTa oTka3za Jluuensuara ot [loanmucku B MOpsiAKe, YCTAHOBJIECHHOM HACTOSIIUM
ComnamneHueM.

1.3. CocraB n ¢yHKIMOHaNbHBIE Bo3MokHOCTH [1K, mocrynsele Jlunensuary, a Takke CTOMMOCTb H
cpoku Ilommuckm  ompenensitoress  BoIOpaHHBIM — Tapudpom wu  ykazamel Ha Caiite mo  azapecy:
https://followbox.ru/docs/tarif.pdf. Tapuds! sBIAIOTCS HEOTHEMIIEMOH YacThIO HacTosIero Coramenusl.

1.4. Axuentom Hactosimed Odeptel sBisercst coBepuieHue Jlunensmarom ortarel [logmmcku B
cOOTBeTCTBUM C BBIOpaHHBIM Tapudpom. C MOMEHTa NOCTYIICHHS ACHEKHBIX CpeAcTB Ha cyer Jlumensmapa
Cormamenue CUuTaeTCs 3aKIIOYEHHBIM, a JIMIeH3nar — MIPUHABIINM BCE €r0 YCIOBHS B IIOJTHOM O0BEME.

L.5. JIuneH3uar rapaHTHpYeT MOMHOTY U KOPPEKTHOCTh JAHHBIX, YKA3aHHBIX NPH PETUCTPALH U
omiare. B ciryuae npenocTraBiaeHuss HEOCTOBEPHBIX JaHHBIX BCE PUCKU U MIPABOBbIE MOCIEACTBUS JIulieH3nar Hecer
CaMOCTOATENBHO.

1.6. .HI/IIIGH?)I/IEIT HNOATBCPIKAACT, YTO 10 MOMCHTA AKHGHT& O3HaKOMMIJICA C:

1.6.1.  macrosmum CoranieHreM (BKITIOYasi yCIOBUs PEKYPPEHTHBIX IJIaTeXel, H3JI0KEHHBIE B pas/ere
2, ¥ yCJIOBUsI BO3BpAra, N3JI0KEHHBIE B paszene 6);

1.6.2.  Tapudamu (https://followbox.ru/docs/tarif.pdf);

1.6.3. Tlonuruxoii 06padoTku nepconansHbIx faHHbIX (https:/followbox.ru/docs/privacy policy.pdf);

1.6.4. ycnoBHsMU pEKYpPpPEHTHBIX ILIATEXKEW U aBTOMaTu4eckoro npomienus [oanucku;

1.6.5. Cornamennem 00 HCIIOJIb30BaHUH TIaTHOM ITonmuckoit
(https://followbox.ru/docs/user_agreement.pdf).

2. JIMIUEH3MOHHBLIE TUTATEXXKU U TTOPAZIOK OITJIATBI

2.1. JlnnensnonHoe Bo3HarpaxaeHue 3a ucnonbs3zoBanue 11K ymnmaunBaercs Jlnmensuatom B dopme
TIEPUOINYECKHUX IIIaTeXeH B COOTBETCTBHH ¢ BBIOpaHHBIM Tapruom. Axryansnslie Tapudsl ormyonukoBans! Ha Caiite
o azpecy: https://followbox.ru/docs/tarif.pdf

2.2. Omntara MpOU3BOANTCS B POCCUMCKUX PyOJIsIX OIHUM U3 crioco0oB, 1ocTynHbIX Ha Caiite:

6ankoBckoi kaproii (Visa, MasterCard, MIP) uepe3 miarexusiii cepsrc CloudPayments;

HWHBIMHA CHOCO6aMI/I, C€CJIM OHU MPCAYCMOTPCHBI Ha CaiiTe B MOMCHT OILIATEI.

2.3. JlaTol omiaTel cunTaeTcs Aara MOCTYIUIEHHS! IEHEXKHBIX CPEACTB Ha pacueTHbIN cuet Jlunensuapa
WJIM MIOATBEPKICHUE YCIIEUTHON TPaH3aKIUU OT IUIATEKHOTO CEpBUCA.

24. Jocryn x ¢ynknuonany I1K npenocrasnsiercst Jluniensnary B TeueHue 15 (msTHaanmaTti) MUHYT C
MOMEHTa TIOJITBEP)KACHHS OIUIaThl. B ciydae TeXHWYeCKHX cOOEB CPOK INMPEIOCTABICHUS JIOCTyNa MOXET OBITh
yBeJMUeH, HO He Oonee yeM Ha 24 (1Baanarh 4eThlpe) Jaca.

2.5. ITpoOHsIit nepron

2.5.1.  Jluuensuap BrOpase MpenocTaBuTh JInlieH3uary npaBo ucnoisb3oBanus [Iporpammuoro Kommiekca
HA YCIIOBHUAX MPOOHOTO Meprosa. YCIOBHs MPOOHOTO MEPHOa, BKIOYAs €r0 CPOK, CTOMMOCTbD, COCTAaB JOCTYITHOTO
(¢yHKIMOHATA (€CH MPUMEHHAMO), IaTy U pa3Mep MEpBOTO IaTeka IMOCiIe OKOHUYAHMs POOHOTO TIeproa, a TaKKe
MIEPUOUYHOCTh MOCTICIYFONINX TUIATeXKEH, YKa3bIBaroTcs Ha Caiite w/wmu B mHTepdetice odopmueHus [loamucku 1o
COBEPILEHUS OIJIaThI.



2.5.2.  Ecmm BeiOpannsiii JIunensuarom Tapug npexycMmarpuBaeT gajabHEHIINE IEPUOANIECKIE TUIATEXKH,
JI0 orIaThl MpoOHOTO mepuona JInmeHsnary cooOmaroTcsi pa3Mep JHIEH3MOHHOTO BO3HATPAXKICHMS 33 KaXKIBIHA
MOCTEAYIOIIUHA NepHol, IEPUOANIHOCTh CIHCAHHM, 1aTa MO0 HOPSIOK ONpPENesICHHS 1aThl 04EPEIHOTO CITUCAHUS U
cnoco0s! orMens! [Toammckw.

2.5.3. TIlpu ornensHOM cortacuu JInieH3nara Ha PEKyppEeHTHBIC IUIATEXH 110 OKOHYAHHM IPOOHOTO
neproja HaduHaeTcs ouepenHoi nepuon Iognucku. JlnneH3nar BopaBe oTMEHUTH [ToaMUCKy OO JaThl O4EPEIHOTO
CIHUCAHUS B OPSJIKE, yCTAHOBICHHOM pa3lesioM 5 HacTosimero ConameHus.

2.6. PexyppeHTHBIE MIaTexu

2.6.1. PexyppeHTHbIE IATEXKN OCYLIECTBIAIOTCS UCKIIOUUTENBHO IIPU HAIMYHUU OTIEIBHO BBIPAXKEHHOTO
comtacust JluneHsnara, IpeNOCTaBICHHOTO UM Ipu odopmiieHHH I[lOANMMCKM MOCPEACTBOM CaMOCTOSTEIHLHOTO
aKTHBHOTO JielcTBHA B nHTEepdetice Caiita.

2.6.2. Cornacue .HI/IIICH?)I/IaTa Ha PCKYPPCHTHBIC IUIATCIKKU O3HAYACT COITIACHMC Ha OIUIaTy OYCPCAHBIX
nepuoaoB HOHHI/ICKI/I B pasMepe, € NICPUOAUIHOCTBIO U B 1aThl, KOTOPLIC ObLIN JOBCICHBI 1O CBCIACHUA HI/IHGH?)I/IaTa
A0 MMPCAOCTABJICHUA TAKOI'O COITIaCHsl.

2.6.3. ChnucaHue OCHEXKHBIX CPEICTB 3a odepenHod mnepuon Ilomamucku MOpoOU3BOOUTCA HE paHee
OKOHYaHUsI TEKYILETO OIJIaY€HHOT0 ITepro/ia — B 1Ty, ykazaHHyto npu odopmiennu [loxnucku, 1160 B IepBhIii IeHb
04epeTHOTO TIEPHOIa, €CIIH ATO 00YCIIOBIEHO TEXHUUECKUMHU OCOOCHHOCTSIMH TIIATEXHOTO CEPBHCA.

2.6.4. Cornacue Ha PeKyppeHTHBIE IUIATEXKU HE MpefocTasideT JluneH3napy npaBa B OXHOCTOPOHHEM
MOpSAKE M3MEHSATh YCIOBHS TEKYyIEro omiadeHHoro mnepuopa Iloamucku. PexyppeHTHBIM IutaTex SBISETCS
COIVIACOBAaHHBIM CTOPOHAMH CIIOCOOOM OIUIaTel ouepenHoro mnepuopa llommucku Ha 3apaHee CONIACOBAHHBIX
YCIIOBHSIX.

2.6.5. Jluuensuar BmpaBe B JtoOoe Bpemst Oe3 B3MMaHUWS IUIaThl OTMEHHTH llommmcky, B TOM 4mcie
OTKAa3aThCsl OT JAJIBHEHINEro UCIOIb30BAHUS paHee NMPEJOCTABICHHBIX IUIATEXKHBIX PEKBU3UTOB IS PEKYPPEHTHBIX
TUIaTeXeH, CIeTyIoNMH ClIoco0aMu:

— uepe3 JInuHbIi KaOUHET MOCPencTBOM GyHKIUU « OTMEHUTH OMAIHCKY;

—uepe3 popmy ormensl [oamucku va Caiite: https://followbox.ru/unsubscribe.html;

— nyTéM HanpaBJeHUsI OOpalleHus] Ha ajpec EKTPOHHON mouThl JIMNeH3uapa, yKka3aHHbIA B pasiene 7
Hacrosiero CoranieHus.

2.6.6. Ormena Iloamucku o3HadaeT oTkKa3 JluiieH3wara OT JajbHEHIIEro HCHONb30BAHUS paHee
MPEIOCTABICHHBIX TUIATEXHBIX PEKBU3UTOB Ui PEKYPPEHTHBIX Iiarexeil mo coorBercrBytoueil [lonnucke. [ocne
orMmensbl [Toanucku JIMneH3uap He UCHOAb3YET COOTBETCTRYIOIINE TUIATEKHbBIE PEKBU3UTHI JIsl HOBBIX PEKYPPEHTHBIX
CIIMCAHMH.

Ormena [Toamucku uepes JInuaneiii kabuHet wim ¢popmy Ha Caifre BCTynaeT B CHiTy 1mociie e€ MOATBEP KICHUS
B uHTepdetice. OOpaienne, HanpasieHHOE JIMIIEH3UMAaTOM 110 JIEKTPOHHOH ModTe, 0OpadarsiBacTcs He mo3nHee 24
4acoOB C MOMEHTA €r0 MOTyYECHHUS.

Jluniensuap pukcupyeT CBeeHHS O MPEI0CTaBICHUHN JIMTICH3MATOM COTIIACHSI HAa PEKYPPECHTHBIC TUIATCKH U
00 ormeHe [loamucku, BKITIOUast aTy W BPeMsi COBEPIIICHHSI COOTBETCTBYIOMICTO ACHCTBYS, MACHTU(PUKATOP YIETHON
3alKicy, UCTOPUI0 M3MEHEHUs craryca [loAnMCKY M HWHbIE TEXHUYECKHUE CBEIEHUS, MO3BOJISIOIINE MOATBEPAMTH
COBEPILLEHUE NCUCTBUS.

VkasaHHBIC CBeleHMsI XpaHATcs JIMmeH3wapoM B TEUYEHHE CpOKa, HEOOXOAWMOTO Uil HCIOJIHEHUS
Comnamenusi, pacCMOTPEHHsI OOpaIeHNH 1 pa3pelleHHs CIIOPOB, HO HE MEHEee CpOKa HCKOBOMW JIaBHOCTH, eciu Oojee
JUINTEIBHBINA CPOK He TpeOyeTcs 3aKoHoaaTenbcTBoM Pocceniickoii deneparmu.



2.6.7. B ciay4ae HEBO3MOXHOCTH CIHMCAHUS JEHEXKHBIX CpeACTB JIMIleH3uap BIpaBe NMPHOCTAHOBUTh
noctyn Jlunensuara x 1uatHomy ¢yHkuuonary IIporpammuoro Kommiekca 10 ycremHoW oOIuiaTbl O4epeHoro
epHOJA.

2.7. Wzmenenne Tapudon

2.7.1. CTOI/IMOCTB, CpOK HCﬁCTBHH, coCTaB (I)yHKHI/IOHaJ'Ia 1 MHBIC CYIICCTBCHHLIC YCJIOBUS YIKC OIIJIAYCHHOTO
nepuoaa HOHHI/ICKI/I HC U3MCHAIOTCA .HI/IIIGH3I/Iap0M B OJHOCTOPOHHCM MOPSIAKE.

2.7.2. JluueHsuap BIpaBe H3MEHATh YCIOBUS Tapu(oB HCKIIOUUTENBHO I Oymymmx, emeé He
OILTAYeHHBIX NepuoaoB Iloanucku npu ycnosuu yBenomieHus Jlunensnara He MeHee uyeM 3a 30 KaJleHAapHbIX JHEH
JI0 MEPBOTO IUTAHUPYEMOTO CIIUCAHUS HAa HOBBIX YCJIOBUSX.

2.7.3. VYBemomieHHE AOIDKHO COAEPXKATh CBEICHUS O HOBOW CTOMMOCTH, JaTe €€ NIPUMEHEHUS U MOPIIKE
ormens! [lonnucku. Ecnu JInnensuar ormennn Ioxnucky 10 qaTsl IepBOTO CIIMCAHMS Ha HOBBIX YCIOBHSAX, TAKOE
CHHCaHHUE HE TIPONU3BOANTCSL.

2.7.4. Tlpu OTCYTCTBUM YBEIOMJICHUS, MPEILyCMOTPEHHOro myHKToM 2.7.2 Hacrtosiero CorameHus,
JIuuen3uap He OCYIIECTBISIET PEKYPPEHTHOE CIHCAHKE 110 HOBOM LIEHE.

2.8. JInnensuar Bupase u3MeHuTs Tapud. Hobrit Tapud npumensiercs ¢ Hayasa CIIeIyomnero nepruosia
INoanucku nocne noaTBepKAeHUs JINIIEH3UaTOM HOBBIX YCIOBUI U CTOUMOCTH.

2.9. Bo3zBpar JeHEXHBIX CpENCTB, MOCIEACTBUS OTMEHBI [lommuicku u mpekpamenus CornmanieHus
OTIPENIENISIOTCS pasnenaMu 5 U 6 HacTosero CorameHus, a TaKkke MPUMEHIMBIM 3aKOHOIATeThcTBOM Poccuiickoit
®denepalyu.

3. OBA3AHHOCTHU CTOPOH
3.1. Jlnnensuar o0s3yercs:

3.1.1.  HUcnons3oBars [Iporpammusiii Komiuieke B IMUHBIX, NPEANPUHUMATEIBCKUX WIIM UHBIX 3aKOHHBIX
[eNsix B mpeaenax (yHKIMOHATHHOCTH M OrpaHrYeHHUN BEIOpaHHOTO Tapuda, a Takxke ¢ COONIOICHNEM HACTOSIICTO
CormnaieHus 1 3akoHozarenberBa Poccuiickoit denepanuu.

3.1.2.  He nepexnaBarp npasa Ha ucnonb3oBanue [1K TpeTbum suiam, He MPeAoCTaBIATh TOCTYI K CBOEMY
JInaHOMY KaOMHETY TPEThUM JIMIIaM, HE OCYIIECTBIATEH CyOIUIICH3NPOBaHUE.

3.1.3. .HI/IIICH?)I/IEIT 065[3yeTC$I HCIIOJIB30BaTh HpOl"paMMHLIﬁ KomMmrexe HCKIIOUHTEIRHO 3aKOHHBIMU
CHOCO6aMI/I, BBOJAUTD TOJIBKO TC TPEK-HOMEPA, CBCACHU O KOTOPBIX OH BIIPABC MOJY4YaTh U UCIIOJIb30BATh, 4 TAKKE HE
HapyliaThb 1paBa U 3aKOHHBIC UHTCPCChI OTHpaBHTeHGﬁ, nonyaneneI‘/'I, OIIcpaTopoB IIOYTOBOM CBsI3H, CJ'Iy)K6 JO0CTAaBKH,
MapKeTHJ’ICﬁCOB 1 UHBIX TPETbUX JIULI.

3.1.4. JIuueHsumary 3ampeniaercs:

- ncnonb3oBarsk [Iporpammusiii Kommiekc Ans MOMy4eHHS HECAHKIHMOHUPOBAHHOTO JOCTYyNa K
MH()OPMALMOHHBIM CHCTeMaM, JaHHBIM WM JIMYHBIM KaOWHETaM TPEThHX JIMIL;

- UCIIONIB30BaTh TPEK-HOMEpa W CBEACHHS OO0 OTIpaBICHHAX B IENSIX IIpeciieJOBaHus,
MOIIEHHUYECTBA, HAPYILICHNS TalHbI YACTHOM KN3HH, KOMMEPUECKOW TalHBI MM MHBIX IPOTUBOIPABHBIX JEHCTBHH;

- OCYIIECTBIATh aBTOMATH3UPOBAHHBII MAaCCOBBII cOOp JaHHBIX C HCHOJIB30BaHKEM [IporpaMMHOTO
Kommekca cBepx nuMuToB BBIOpaHHOro Tapuda, 0OXOIUTH TEXHWYECKHE OTPaHMUYCHHUS, CPEACTBA 3aIIUTHI MM
OTrpaHUYEHUS NOCTYIA;

- nepenaBaTb J0OCTynn K JIM4HOMY KaOWHETy TpEeThUM JIMIIaM, IIeperpojaBaTh JOCTYI K
[porpammuomy Komriekcy nubo mpenocTaBisiTh ero B ¢opmare cepBuUca TPETbHM JIMIaM 0e3 NHChbMEHHOTO
cornacus JIunensuapa;



- HCIIOJIb30BATh IMOJYYCHHBIC CBCACHUSA B KAUCCTBC CAUHCTBCHHOTO OCHOBAHUA IJIS1 NPCABIABICHUA
Tpe60BaHI/II\/’I K IEPEBO3YUKY, ITPOAABILY, OTIIPABUTCIIIO, TOJTYYATCIIIO WM HHOMY TPECThLEMY JIUILY.

3.1.5. CamocrosTenbsHO 00eceynBaTh COXPAHHOCTh JaHHBIX JJIs TocTyna K JIndHOMy KaOuHeTy (JIOTHH,
1apoJIb) ¥ HECTH OTBETCTBEHHOCTH 3a BCE JICHCTBHSI, COBEPLICHHBIE C HCIIOIB30BAHMEM €TI0 YUETHOM 3aITHCH.

3.1.6. CBoeBpeMeHHO yBeAOMIIATH JIntieH3napa 00 N3MEHEHNH KOHTaKTHBIX JaHHBIX (e-mail), ykazaHHBIX
IIPY PETUCTPALIUH.

3.1.7. CoOnromate uHBIE TpPeOOBAaHWS, yCTAaHOBICHHBIC HacTosAmMM COIalcHHEM W JIEHCTBYIOIIUM
3aKOHOIATeILCTBOM P®.

3.2 Jlnnensuap oGs3yercs:

3.2.1. IpemocraBuths Jlunensmary nmoctyn Kk ¢yHkiouoHany IIK B o0beMe, COOTBETCTBYIOIIEM
orraueHHOMY Tapudy, B Cpok, ycTaHoBiIeHHbIE 1. 2.4 HacTosiero CorameHus.

3.2.2. Ob6ecneunBars pabotocriocooHocts [1K He Menee 95% BpemMeHH B TeUeHHE KayKI0T0 KaJeHAapHOTO
Mecsina (3a UCKIIOYEHUEM TUIAaHOBBIX TEXHUUECKUX paboT M 00CTOSTEIbCTB HEIPEOIOIUMON CHITBI).

3.23.  VYBemomiarh JInMIeH3WMaToB O IUIAHOBBIX TEXHMYECKHX paboTax, BIEKYIIMX HeAocTymHocTh [IK
6onee 1 (omgHOTrO) Waca, He MeHee UeM 3a 24 yaca myTeM pasmeuieHust nHpopmanuu Ha Caifre WM HampaBiIeHUS
yBenmomieHus Ha e-mail Jlunensuara.

3.2.4. Ob6ecneunBarh KOH(PHUICHIMAIBHOCTh TEPCOHATBHBIX MaHHBIX JIMIlEH3MaTa B COOTBETCTBHH C
[onutukoit 00paboTKH MepcoHaNbHBIX TaHHEIX (https://followbox.ru/docs/privacy policy.pdf).

3.2.5. Paccmarpusarb oOpaenus JInniensnaros, noctynusime yepe3 ¢popMmy oOpaTHOM cBsi3u Ha Caiite
WM IO aIpeCy AEKTPOHHON MOYTHL, YKa3aHHOMY B pasjeine 7 Hacrosmero Cornamenys, B pa3yMHbIE CPOKH.

3.3. JIunensuap Bnpase:
3.3.1. B mo6oe Bpems Oe3 mpeaBapUTEILHOTO YBEAOMIICHHUsSI BHOCUTh M3MeHeHHs B ¢yHkumoHan [1K,
J100aBISITH HOBBIE (DYHKIIMHU WIN YAAJSATh CYIIECTBYIOIINE, €CITH 3TO HE BIICUET CYIIECTBEHHOTO YXY/IIICHHUS KauecTBa

YCIYT B paMKax oriaueHHoro Tapuda.

3.3.2. IIpuocTaHOBUTH WK NpeKpaTuTh AocTyn Jlnnensuara k 11K B ciaydae Hapymenus Jlunensunatom
ycnoBuit Hactosiero CoramieHus, B TOM YHcie 0053aTeNbCTB, yKa3aHHbIX B II. 3.1.

3.3.3. HampaBmsare JlumeHsuary WHQOPMAIMOHHBIE W CEPBUCHBIC COOOIICHUS, CBS3aHHBIC C
ucnosnbs3oBanueM [1K, Ha agpec 2MeKTpOHHOM MOYTHI, YKa3aHHbBIN PU PErUCTPaLIUU.

3.3.4. Ilpusnekars TpeTbux JUI (MOAPSIYNKOB, IUIATEKHBIX arcHTOB M T.II.) JUIS WCIIOJHEHUS CBOMX
00s13aTenbCTB 10 HacTosimeMy CornaieHuio.

4. OTBETCTBEHHOCTBH CTOPOH

4.1. 3a HEeWCIOJHEHNE WM HEHaJUIe)Kalllee NCIIOTHEHUE 00s13aTeNbeTB 110 HacTosneMy CoraiieHuo
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUM C JEHCTBYIOIUM 3aKOHOAATENBCTBOM Poccuiickoit denepannu u
ycioBusIMH Hactosamiero CornameHus.

4.2. OrpannueHue 0OTBETCTBEHHOCTH JInuneHs3uapa:

4.2.1. TIIporpammusri Kommnekc npenocrasnser JInneH3naTy JOCTYI K CBEACHUSAM O CTaTyCcaX, MapLIpyTe

" OpeArnojaracMom Cpoke 10CTaBKU IMMOYTOBBIX OTHpaBHeHI/Iﬁ, MOJIy4acMbIM OT OIICPATOPOB IIOYTOBOI CBs3U, CJ'Iy')K6
JOCTaBKH, MapKeTHHeﬁCOB 1 MHBIX UCTOYHHKOB, UCIIOJIb3YyCMbIX .HI/IHGHBI/IapOM.



J'InueHmap HC SABJIACTCA OIICPATOPOM IIOYTOBOM CBA3HU, ICPCBO3YHMKOM, IPOAABIIOM TOBApa, OTIIPABUTECIICM,
MoJIyvYaTeyieM WM MPCACTABUTCIICM YKAa3daHHBIX JIMI U HC OTBCYACT 3a HpI/IéM, NEPCeBO3KY, CPOKU JOCTABKHU, yTparTy,
MOBPEIKKACHUEC, BO3BPAT WJIN BblAady OTIIPABJICHUA.

CBGHCHI/IH 00 OTIIPABJICHUU MOT'YT OOHOBIIATHCS UCTOYHUKAMH C 3az[ep>1<1<0171, OBITH HCIIOJIHBIMU, COACPIKATH
TEXHUYCCKUE OIIMOKU WIH OTpaxXarb CTATyC, aKTyaHBHBIﬁ Ha AaTy U BpCMs MOCJICAHECTO OOHOBIICHHS. .HI/IIICH?)I/Iap
MPUHUMACT pa3yMHbIC MCPBI I KOppeKTHOfI O6pa6OTKI/I MOJIYy4YaCMbIX JAaHHBIX, HO HC FAPAHTUPYCT UX a6COJ’IIOTHyIO
MOJHOTY, TOYHOCTb, aKTYaJIbHOCTb WJIM COOTBCTCTBUC (1)aKTI/I"IeCKOMy MCCTOHAXOKIACHUIO OTIPABJICHUA B Ka)KI[LIfI
MOMCHT BPpCMCHHU.

[IporHo3 maTel JOCTAaBKA HOCHT OPHCHTHUPOBOYHBIM WH(MOPMAIMOHHBIA Xapaktep, (opMupyercs
AaBTOMATHUYECKH Ha OCHOBE JOCTYIHBIX JAHHBIX U CTAaTUCTUKU U HE SABJISETCS TapaHTHEW NOCTaBKU OTIIPABJICHUS K
OnpeaesEHHON nare.

HpI/I BO3HUKHOBCHHHU BOIIPOCOB O PO3BICKEC, BO3BPATC, KOMIICHCAIIUHW, BbIAA4YC WUIIN (1)3KTI/I‘I€CKOI\/'I JOCTaBKEC
OTIIPABJICHUSL HI/IHGH3I/IaT 06pan1aerca HCIMOCPEACTBCHHO K COOTBCTCTBYIOLICMY OIICPATOPY TOYTOBOM CBA3H, CJ'Iy>K6€
JOCTaBKH, MapKeTrmeI‘/'Icy, npoaaBy WJIn OTHPABUTCIIIO.

42.2. Ol"paHI/I‘lGHI/ISI 1 UCKIIFOUYCHHA OTBCTCTBCHHOCTHU, NPCAYCMOTPCHHBIC HACTOALIUM COI‘J’IaHICHI/IeM,
MPUMCHSAIOTCS B IIPEACIIaX, JOIMYCKACMbIX 3aKOHOAATCIILCTBOM Poccutickoit (De,uepaunﬂ.

B oTHOmICHMSX € .HI/IIIGH3I/IaTaMI/I, HpI/IO6peTaIOHII/IMI/I IIPaBO UCIIOJIb30BAHUA HpOl"paMMHOFO Kommnexca JJISL
HpGI[HpHHHMaTeHLCKOﬁ HJI HHOM HpO(i)eCCPIOHaHLHOfI ACATCIbHOCTHU, COBOKYIIHAsA OTBETCTBCHHOCTDb .HI/IHGHBI/Iapa 10
HaCcToALIEMY CornanieHuro OIrpaHUYUBACTCA CyMMOI71 JIMLICH3MOHHOI'O BO3HArpaxJ1CHus, (baKTI/ILIeCKI/I YIIIQ4YCHHOTO
TaKNM .HI/IIICH?)I/IEITOM 3a HOCJ'IGILHI/Iﬁ OILIAYCHHEIN nepuog HOHHI/ICKI/I, KpOME CJIy4dacB YMbBIINIJICHHOTO HAPYHICHUS
00s13aTeILCTB .HI/IHGHBI/IapOM.

4.3. OTBeTCTBEHHOCTH JInIeH3unara:
4.3.1. JluneH3naT HeCET OTBETCTBCHHOCTH 3a:

- 3aKOHHOCTPH JI00ABJICHUS W HCIIOIH30BAHUS TPEK-HOMEPOB, CBEICHUI 00 OTIIPABICHUAX U HWHBIX
JIaHHBIX, BBOAUMBIX B [Iporpammusiii Komrwiekc;

- JIOCTOBEPHOCTb U aKTyaJIbHOCTb CBEJIEHUH, BBOAUMBIX B [Iporpammusiii Komruiekc;

- CaMOCTOSATENBEHYIO OICHKY JaHHBIX, OTOOpakaeMbIx [IporpamMmmvubiM KoMIuiekcom, W MpHHSATHE
pELICHUI, CBSI3aHHBIX C OTIIPABIICHUEM;

- COXPaHHOCTh JaHHBIX JUIA AocTyna K JInuHOMYy KaOWHETy W JCHCTBHUS, COBEPIICHHBIC C
HCIIOJIb30BAHUEM €r0 YUETHOM 3aIlnCH;

- coOroieHue TpeboBaHMi 3aKOHOaTebCcTBa Poccuiickoit denepanuu, mpaB U 3aKOHHBIX HHTEPECOB
TpPEThUX JIUI] NPH Kcnonb3oBanuu [Iporpammuoro Kommiekca;

- [OCJECTBUS HapylleHus: HacTosiero CornameHus.

43.2. Ilpu Hapymenun JlnneHnsuarom ycimoBuid Hacrosmero Conramenus JluneHsuap BIpaBe
MIPUOCTaHOBUTH AocTyn K [Iporpammuomy Komriekcy mo yctpaHeHHs HapylIeHHs JMOO NMPEKpaTUTh AOCTYII MPU
CYILIECTBEHHOM, HEYCTPAHUMOM, IOBTOPHOM HJIM OUEBUIHO IPOTHBOINPABHOM HAPYLICHUU.

Bonpoc o Bo3BpaTe NHIIEH3MOHHOTO BO3HATPAKACHUS MPH MPEKPAICHAN JTOCTYIIA Pa3peIIacTcs ¢ yIETOM
(haKTHYECKU TPEIOCTaBICHHOTO JOCTYIa, XapakTepa HapyIIeHHs W TpeOOBaHWI 3aKOHOMAaTenbcTBa Poccuiickoit
®denepalyu.

44. Oco0eHHOCTH TPeOCTaBICHHUS JOCTyIa

4.4.1. TIporpammusii KoMInieke mpeaoCcTaBIsIeTCS B COCTOSHIH U ¢ ()YHKIIMOHATBHOCTBIO, TOCTYITHBIMU
HA MOMEHT WCIIONB30BaHUA. JIWIleH3Map MPWHUMACT pa3yMHBIE MEphI JUIS TOANEpXKaHusi paboToCIOCOOHOCTH
[Iporpammuoro Komriekca, HO HE rapaHTHpPYeT OTCYTCTBHEC TEXHHUYCCKUX OMMOOK, cOOeB IHMOO BpeMEHHOU
HEJOCTYIHOCTH.



44.2. Hwnuro B mHacrosmem ComamieHHMd HE OrpaHWYMBaeT mpaBa JlumeHswara-noTpeOuTeNs,
IIPEJOCTaBIECHHBIE UIMIIEPAaTUBHBIMY HOPMAaMU 3aKOHOAATENLCTBA Poccuiickoilt denepanun.

4.5. OO6cTOsTENBECTBA HEMTPEOAOIMMOM CHIIBI ((hOopc-Maxop):

4.5.1. CTOpOHI)I OCBO60)KI[EIIOTC$I OT OTBCTCTBCHHOCTH 3a YaCTHUYHOC WM IIOJJHOC HCHCIIOJIHCHHC
00s13aTEILCTB 110 HacToALIEMY COFJ'IEIHIGHI/I}O, €CJIM TAKOC HCUCIIOJIHCHHUEC SABUJIOCH CICACTBUCM 00CTOSATEILCTB
HCHpeOZ[OHHMOﬁ CHJIBI, BOBHHUKIIHUX ITOCJIC 3aKITHOUYCHHA Cornamenus.

4.5.2. K obcrositenscTBaM HerCOI[OJ'IHMOﬁ CHIIBI OTHOCSITCS: CTUXUIHEIC GGI[CTBI/IH, BOCHHBIC HeﬁCTBHﬂ,
AKTbl TEppOpU3Ma, 3a6aCTOBKI/I, MPUHATHUC OpraHaMn FOCYI[apCTBGHHOI\/’I BJIaCTH aKTOB, IOCJIAIOIMUX HCIIOJHCHHC
00s13aTeILCTB HCBO3MOXHBIM, MaciutaOHBIe cOOHU B pa60Te CCTH I/IHTepHeT, DDoS-araku u uHEIC 06CTO$IT€J'II>CTB&,
KOTOpbIC CTOpOHBI HE MOIUIU NPECABUACTD U MPEAOTBPATUTD.

5. OTMEHA TIOAITMCKHA U ITPEKPAIHEHUE COIJTALIEHUA
5.1. Otmena Iogmucku JInnensnarom

5.1.1. Jlunenswar BupaBe B JtoOoe BpeMst oTMeHUTH llomnucky W (M) OTKa3aTbesl OT AajbHEHIIEero
WCIIONIb30BaHMSl paHee MNPEIOCTABICHHBIX IUIATEXHBIX PEKBU3UTOB ISl PEKypPEHTHBIX IUIaTeXel criocodamu,
MPEe1yCMOTPEHHBIMU IMYHKTOM 2.6.5 HacTosero ComianeHus.

5.1.2. Tlocne ormensl Ilonnmucku HOBBIE PEKYPPEHTHBIE IUIATEXKU HE Mpou3BomATcs. JlumeHsuar
COXpaHseT MpaBo ucnoab3oBanHus [IporpaMmmuoro Kommnekca 1o OKOHUaHMS TEKYLIETO OILIAYEHHOIO NEPUOA, ECIIH
HMHOE HE IPEeAyCMOTPEHO 3aKOHOAaTenbCTBOM Poccuiickoil @enepanun mim HacTosmuM ConTalieHueM BCIIECTBHE
CYILIECTBEHHOTO HapylIeHUs JINIIEH31aTOM €r0 YCIOBUIl.

5.1.3.  Ormena Iloanucku He BIMSIET Ha JAECHCTBUTENBHOCTh IpaBa HCIHONIb30BaHUs I[IporpammHOro
Kommnekca, npegocrapneHHoro JIMieH3uary 3a HCTEKIIYIO YacTh OIJIa4€HHOTO NEPUO/a.

5.1.4.  Bompoc 0 Bo3Bpare JIMIICH3NOHHOTO BOSHATPAXKICHIS 32 HCUCTEKIIYIO YaCTh OIDIAYeHHOTO IIeproa
paspemiaeTcss B COOTBETCTBHH C pasaenoM 6 Hacrosmero CornmameHuss W HMPUMCHUMBIM 3aKOHOIATEIhCTBOM
Poccuiickoit ®enepanuu.

5.2. [Ipekpamenue Cornamenus Jlnuenznapom

5.2.1. Jlunensuap BIpaBe NPHOCTAaHOBUTH JocTyn K IIporpammHomy Kommnekcy wuau mnpekpaTtuTh
Hactosimee CornameHue MpH CyIECTBEHHOM HapylueHuH Jlunensuatom ycnoBuil CornameHus, B TOM 4YHCIE B
ClIy4dasx:

— wucnonb3oBarus [Iporpamvuoro Komrmiekca B IpOTHBOIIPABHBIX IEIIAX;

— TTOTIBITKY HECAHKIIMOHMNPOBAHHOTO ocTyma K [Iporpammuomy Kommiekcy, cepepam JlutieH3uapa,
JTAHHBIM WHBIX ITOJIF30BATEIICH HITH IDIAaTEKHOW HHPPACTPYKTYPE;

— 00Xo/ma TEXHHYECKUX OTPaHUICHUH, JIMIMUTOB FITH CPEIICTB 3alUTEHI;

— NEHCTBHUH, CO3MAIONIMX YIrpo3y paboTocmocobHOCTH WM Oe3omacHocTH —I[IporpamMMHOTO
Kommutekca, JInmen3napa 100 TPETHUX JIUI;

— CYIIECTBEHHOTO FJTH HEOJHOKPATHOTO HAPYIICHUS HHBIX YCIOBUH HacTosero CorlianieHus.

5.2.2.  Jlo npekpamenus Connamenus JIunensuap HanpasiseT JIMneH3naTy yBeJOMJIEHHE O HAPYIIEHUU
U TPENOCTABIACT PasyMHBI CPOK IS €r0 YCTPAHEHUs], €CIH 3TO JOIyCTUMO ¢ Y4ETOM XapakTepa HapyLICHUS.
HemenneHHoe npekpaleHue AOMYCKAeTCs, €CIM HAPYLIEHUE SBISETCS HEYCTPAaHHMBIM, IOBTOPHBIM, OYE€BHIHO
MIPOTHUBONPABHBIM MM CO34aET YyIpo3y O€30MacHOCTH.



5.2.3. TocnexnctBus npekpamieHuss CornameHusl, BKIOUYasi BOIPOC O BO3BPATe YacTU JIMLIEH3UOHHOIO
BO3HArpaKACHUS, OIIPEACIISIOTCS ¢ YYETOM OCHOBAHHS MPEKpaIieHust, (PaKTHIeCKH IperocTaBlieHHoro Jlnnensunary
00b&Ma IpaB NCIIONIB30BaHMS M TPeOOBaHMH 3aKoHOMaresbeTBa Poceniickoii deneparmu.

5.3. IIpexpamenue aesrensroct [Iporpammuoro Kommiexca

5.3.1. Ilpu mpekpamenun padors! [Iporpammuoro Kommiexca Jlunensuap ysenomisier JInmeH3naTtoB He
MeHee ueMm 3a 30 KaJeHAApHBIX JHEH, KpOME CilydyaeB, KOIZJa IpeKpamieHue pabdoThl BBHI3BAHO TPEOOBaHUSIMH
3aKOHO/IATENNbCTBA,  NPEANMCAHUEM  YIOJIHOMOYEHHOTO OpraHa, yrpo3oil  0e30macHOCTH  WIM  WHBIMHA
00CTOATENBCTBAMH, HCKITIOUAIOIIMMH JaIbHEHITyI0 SKCInTyaranuio [Iporpammuoro Komrtekca.

5.3.2. Ecmu BcnexctBue mnpekpamienusi paborsl [Iporpammuoro Kommnexca JlnmeHsmap He Moxer
IpeJocTaBuTh JIMIEeH3uaTy NpaBO HCIOIb30BaHUS B TEUEHUE MOIHOCTBIO OILIAYEHHOrO Iepuona, Jlnnensuap
BO3BpAIAeT YacTh JIMLIEH3UOHHOIO BO3HATPAXKACHUS, OTHOCSIYIOCS K HE MPENOCTABICHHOMY MIEPUOLY, €CIIU MHOU
MOPSA0K HE YyCTAaHOBJICH UMIIEPATUBHBIMU HOPMaMH 3aKOHOAaTenbcTBa Poccuiickoit deneparyy.

6. BO3BPAT JEHEXXHBIX CPEACTB

6.1. JIluneH3noHHOE BO3HArpaKJeHHWE YIUIAUMBAeTCSd 3a NpeAocTaBieHue JluneHsuary Ipasa
ucrionp3oBanust [Iporpammuoro Kommiiekca B TedeHue cooTBercTByromiero mnepuozga [loamucku, B 00BEME,
IPeyCMOTPEHHOM BBIOpaHHbIM Tapudom.

6.2. Camo mo cebe Hewcnonp3zoBanue Jlnmensmatom Ilporpammuoro Komrurekca mnpu Hammuuu
MIPEIOCTABIEHHOTO JIOCTYla HE O3HAyaeT, 4TO IpaBo wHcHosib3oBaHus I[Iporpammuoro Kommiekca He ObIIO
npegocrasieHo JInnensuary.

6.3. B03BpaT JACHCKHBIX CPCACTB OCYHICCTBIIACTCA B CllydasaX W HNOPAAKE, IMPCAYCMOTPCHHBIX
3aKOHOAATCIILCTBOM Poccutickoit (De,uepaupm, HaCTOAIIUM COI‘JIEIHIGHI/IGM, a TAaKKE B Cliy4dac OIIHOOYHOr0 HIIN
TTOBTOPHOTIO CITMCAaHUA NCHCKHBIX CPCJICTB.

6.4. Hukakoe mnonoxeHnne HaCTOAIICTO CornameHuss He OrpaHUYMBaACT IIpaBa HOTpC6I/IT€J'I$I,
MpEeAO0CTABICHHBIC UMIICPATUBHBIMU HOPMAMH 3aKOHOAATCIbLCTBA Poccutickoit cDe,HCpaIII/II/I.

6.5. Ecmm MPUMCHHUMOC 3aKOHOAATCIILCTBO IMPCAOCTABIIACT HOTpe6I/ITeJ'IIO IpaBO Ha O,HHOCTOPOHHI/Iﬁ
OTKa3 OT A0roBopa € paC‘léTOM 3a (l)aKTI/I‘leCKI/I MMpeaAOCTAaBJIICHHOC HUCIIOJIHCHUEC U (I/IJ'II/I) C YACpIKaHUCM q)aKTI/I‘lCCKI/I
MOHECEHHBIX pacxoaos, pacqéT MNPpOU3BOAUTCA B COOTBETCTBUM C TaKUM 3adKOHOHAATCILCTBOM U C y‘léTOM
00CTOSITEITLCTB KOHKPCTHOTI'O Cliy4as.

6.6. IIpn paccmorpenun TpeOoBaHus O Bo3Bpare JIWieH3Wap BHpaBe YYWUTHIBATH (PAKTHUECKH
TIpeioCcTaBIeHHbIH JInneH3uary nepuoa 1ocrymna, 00bEM HCIOIB30BaHHOTO (PYHKIIMOHAIA, UCTIONIb30BaHNE JIUMHUTOB,
peycMOoTpeHHbIX TapudomM, a Takke HHble 00bEKTHBHBIC 00CTOATENBCTBA UCTIONHEHNsT CortanieHus. YKa3aHHbIC
oOcToATeNnbCTBA MOTYT MOATBEPXKIaThCS MaHHBIMH JlmuHoro kabuHera, yoramu Ilporpammuoro Kommekca n
nH}popMamel mIaTé;KHOTo cepBHca.

6.7. Jlnnensuap He ycTaHaBIMBAET 3apaHee, YTo (PAKTHIECKH ITOHECEHHBIE PacXoibl BO BCEX CITydasx
paBHBI MOJIHOW cTomMocTH nepuofa I[logmucku. Bompoc o pasMepe Bo3BpaTa HpH €ro HAJIMYMH Pa3pellacTcs
MIPUMEHHUTENBHO K KOHKPETHOMY O0palleHuto, ¢ yuétoMm TpeboBaHmi 3akoHogaTenscTBa Poccuiickoit denepannu.

6.8. Ilomubriz BO3BpAT JIMICH3UOHHOTO BO3HAIPAKACHUSA IMMPOU3BOAUTCA, B YaCTHOCTHU, B CICAYIOLIUX
ClIyvasXx:

6.8.1. MMPOU301IO OImMO0YHOE MOBTOPHOC CIIMCAHHUC JACHCIKHBIX CPCACTB 3a OAUH W TOT KC ICPUOL
HO,HHI/ICKI/I — B pa3sMepC CyMMbI ITIOBTOPHOI'O CIIMCAHUS;

6.8.2.  mo BuHe JIunensnapa Jlnnensuary He OblI IpeocTasieH focty K [Iporpammuomy Kommuiekcy, u
HapylIeHHEe He YCTPAaHEHO B pa3yMHBIH CPOK Mocie oopamienus JInnensnara;



6.8.3. B MHBIX ClIydasix, IpSIMO IIPEIYCMOTPEHHBIX 3aKOHOHaTenbcTBOM Poccutickoit denepanuu.

6.9. IIpu cymecteenHol HegocTynHOoCcTH [IporpamMmmuoro Kommnekca no Bune Jlunensuapa Jlnunensuar
BIIpaBe TpeOOBaTh COPAa3MEPHOIO YMEHBIICHUS JIMIEH3MOHHOTO BO3HATPaKACHMS, NPOMJICHUS IIepHoja
WCIIONIb30BaHMs JINOO BO3BpATa YaCTH YIUIAYEHHON CyMMBI — B 3aBUCHMOCTH OT XapakTepa HapyIlIeHNs U TpeOoBaHUH
3akoHojarenbcTBa Poccuiickoit denepaunu.

6.10.  ns paccmorpeHus obpaiieHus 0 Bo3Bpare JIMIEH3Mar HAlpaBiiseT 3asBieHUe yepe3 Gopmy Ha
Caiire: https://followbox.ru/return-money/ 1160 Ha ajgpec 3MEKTPOHHOM MOUTHL: support@followbox.ru.

6.11. 3asBicHHIe JOJDKHO COACPIKAaTh CBCACHUSA, IMO3BOJIAIOIINC I/I,HGHTI/I(i)I/IHI/IPOBaTL .HI/IHGH?)I/IaTa n
IIaTEXK: (l)aMI/IJ'II/IIO, M, OTYCCTBO IIPpU HAJIUYIHUU; aIPEC 3J'I€KTpOHHOI>i IIOYTHI, HCIIOJIb30BAHHBII Ipu perucCTpalu;
JAary U CyMMY IJIaTeka,; OIMMCaHnue OCHOBAHUS O6paHIGHI/I${.

6.12.  Jlunensmap paccMarpuBaeT oOpamieHne B TedeHue 10 paboumx mHEH ¢ MOMEHTA €ro MoIydYeHHs,
€CIM WHOM CpOK HE YCTaHOBJIEH 3akoHopaaresnbcTBOM Poccuiickoit ®denepauuu, u HanpasnseT Jlunensuary
MOTHBUPOBAHHBIN OTBET.

6.13. [Ipu HeoOxomumocTu JlumeH3map BIpaBe 3allPOCUTHh CBEACHHUS, OOBCKTHBHO HEOOXOAUMBIC IS
UACHTU(DUKAIINY [DTATEXKA JTHO0 IIPOBEPKU 0OOCTOSITEIHCTB OOpAIICHIS. 3aIpoC TOMOIHUTEIHHBIX CBEICHUH HE MOXKET
HCTIOJTB30BATHCS JIII HEOOOCHOBAaHHOTO 3aTSTUBAHUS PACCMOTPEHUS OOpaICHYIS.

6.14.  Ilpu MOIOXKUTENIBHOM PELIEHHH BO3BPAT OCYLIECTBISETCS HA TE K€ IUIATEXKHBIE PEKBU3HTHL, C
KOTOPBIX TPOM3BE/ICHA OILIaTa, JIMOO MHBIM CIIOCOOOM, COINIACOBaHHBIM C JIMIEH3MAaTOM, B CPOK, YCTAHOBJICHHBIN
3aKoHOzaTenbeTBOM Poccuiickoit denepanun, a Npy OTCYTCTBHU TAaKoro Cpoka — He no3aaee 10 pabounx qHei.

6.15.  Hcnonw3oBanne Jnnensuapom soros Ilporpammuoro Kommiekca, nanusix JInunoro xkabunera u
CBEJICHNH IUIATEXHOTO CEpPBHCA Ul TIPOBEPKH OOCTOSTENLCTB OOpalleHHs HEe OrpaHWYMBacT npaBo JluieHsuara
o0paTuThcs B Cyd WJIM K MHOMY YIHOJIHOMOYEHHOMY OpraHy B COOTBETCTBMH C 3aKOHOJATeNhCTBOM Poccuiickoit
®denepaluu.

7. SAKJIIOYUTEJIBHBIE ITOJIOXKEHUA

7.1. [IpumeHnumoe npaso

Hacrosimee CornaireHue peryaupyercs U TOIKYeTCS B COOTBETCTBHH C 3aKOHOJATEIECTBOM Poccuiickoit
®denepalyu.

7.2. Pa3pemenue cnopos

7.2.1. Bce crnopsl U pa3HOIIAcHs, BO3HUKArOIIME K3 HacTosmero ComnamieHus WIK B CBSI3U C HUM,
CTOpOHBI Oy/IyT CTPEMUTHCS pa3peIInTh IIyTEM IIEPETOBOPOB.

7.2.2. o obpamenuss B cyx Jlunensmar BmpaBe HanpaBuTh JIMIeH3Wapy HpPETCH3WIO Ha ajpec
JJIEKTPOHHON MOYTHI, yKa3aHHbIA B m. 7.6 Hactosimero Cornamenus. JIMmeH3uap paccMaTpUBAacT MPETEH3HIO B
TeueHue 30 KaleHOApHBIX JHEH cO OHA €€ IMONy4YeHMs, €CIM UHOM CPOK HE YCTAHOBIEH 3aKOHONATEIbCTBOM

Poccuiickoit ®enepanuu.

7.2.3. B CJIydyac HCBO3MOXHOCTH pa3pClICHUA CIIOpa B MPETCH3MOHHOM IOPAAKE CIIOP IMEPEAACTCAd Ha
PacCMOTPCHUE B CYJ B COOTBECTCTBUU C 3aKOHOAATCILCTBOM Poccutickoit CDez[epauI/H/I.

7.3. W3menenne ycnosuil ComanieHus

7.3.1.  JluneH3uap BIpaBe MyOIHKOBATh HOBYIO penakiuio Hactosmiero Cornamenns Ha Caiite.



7.3.2. Hosas pemakuust ComameHuss IMPUMEHSETCS K JIOTOBOpaM, 3aKIIOUYEHHBIM IOCE Jarhl e&
BCTYIUICHUS B CHITY, €CITH HHOE IPSIMO HE YKa3aHO B HOBOM peNlaKIMK U IOITyCKaeTcs 3aKOHOAATeNbCcTBOM Poccuiickoit
®denepalvu.

7.3.3. B orHomenun peucteyromeil Ilogmucku HoBas pepakuus CornameHuss NPUMEHSETCS
UCKJIIOUUTENBHO K OyaymiuM, emé He OIUIad4eHHBIM ITEPUOAaM M TOJNBKO IPH COONIONCHNH TOPS/IKA YBEIOMIICHHS,
IIPE/lyCMOTPEHHOTO IyHKTOM 2.7 Hactosero CornameHus.

7.3.4. Hosgas peaaknus CornameHus He U3MEHSCT B OAHOCTOPOHHEM MOPSAAKE CTOUMOCTD, CPOK, 00BEM
IIpaB UCII0JIb30BAHM, (byHKIII/IOHaJ'I 1 MHBIC CYHICCTBCHHBIC YCJIIOBUA YIKE OIJIAYCHHOTO IMIEPpUoaa HO,HHI/ICKI/I.

7.3.5.  Ecnm JluneHsuar He comiaceH C yCIOBUSMH, IpeylaraeMbIMu JUTs Oyaynux neproaoB [lomnmckny,
OH BIpaBe OTMEHUTH [loamucKy 10 Havana cCoOTBETCTBYIOUIEro neprona. I[locie oTMeHs! peKyppeHTHOE CIIMCaHue 3a
9TOT OyIyIIMii TepruoA He IPOU3BOJHUTCSI.

7.4. VYBenomueHus

7.4.1.  Bce yBenomiieHus1, CBI3aHHBIE C UCTIOJIHEHHEM HacTosiiero Cornamenus, HalpaBIIsioOTCs:

Jlnnensuary — Ha agpec EKTPOHHOM MOYTHI, YKa3aHHBIH NPH PETHCTPALH;

JIuneHnsunapy — Ha apec MEKTPOHHOMU MOUTHI, YKa3aHHBIN B II. 7.6.

7.4.2. VYBenOMIIEHUE CUMTAETCS MOIYYECHHBIM:

- IIPY HAIPaBJICHHUH I10 JIEKTPOHHOHN MOYTE — B MOMEHT OTIIPABKHU (€CIIM OTIPABHUTEIh HE TTOTYIHIT
cooOI1IeHNEe O HEIOCTABKE);

- npu pasmerieHny Ha Caiite — ¢ MOMEHTa IyOIKalyy.

7.4.3. .HI/IIIGH?)I/IEIT HECCT OTBECTCTBCHHOCTD 3a dKTYaJIbHOCTb YKA3aHHOI'O UM aJipcca 3J'IeKTp0HHOI71 IIOYTHI
u 06ﬂ3y€TC$[ CBOCBPCMCHHO YBCAOMIIATH .HI/IIIGHBI/Iapa O €0 UBMCHCHHH.

7.5. HenelcTBUTENBEHOCTD OTIEIBHBIX ONOKEHIH

Ecnu xakoe-1100 moj10KeHne HaCTOAIICTO CornameHust 6y,HGT IMMPU3HAHO CYIOM HGHCﬁCTBI/ITCJ’ILHHM WA HE
HUMCIOIIIUM IOpHﬂHQGCKOﬁ CHJIBI, OCTAJIBHBIC ITOJIOXKCHU S CornameHust COXPAHAOT CBOIO CHUJIY B ITIOJIHOM o0BeMe.

7.6. PexBusutel JIunensuapa

000 «Crotukce»
OI'PH 1257700171805 MHH 9727104337

Anpec anexTpoHHOM mouTH: support@followbox.ru
Caiit: https://followbox.ru

7.7. JlaTa BCTYIIJIEHUS B CUILY

Hacrosimas pepakuus ContameHus BCTynaeT B cuity ¢ «08» aBrycra 2026 rona u AEUCTBYET J0 €€ 3aMEHbI
HOBOM pefakuueil.



